Solano Mobility
Call Center
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The Solano Mobility Call Center offers personalized
assistance for a variety of mobility services and
programs such as bus, rail, ferry, shared ride, taxis,
paratransit, bike information, and  mobility
programs for older adults, people with disabilities,
employers and commuters.

About

Solano Mobility

In February 2014, the Solano Transportation
Authority (STA) expanded their services to include
the Solano Mobility Call Center. This was one of
four Solano Mobility priorities identified in the
Solano Transportation Study for Seniors and People
with Disabilities, which was completed in 2011. As
well as providing commuters and Solano county
employers with information on a variety of transit
services and incentive programs, the Solano Mobility
Call Center provides seniors and people with disabil-
ities with a range of various mobility information.

For ADA certified individuals, this program offers
reduced fare intercity taxi trips within Solano
County using a pre-paid debit card (PEX card).
Eligible residents may purchase $100 of taxi funds
for $40 ($20 if low income eligible). Call the
Solano Mobility Call Center for more information.

Travel Training
Program

Free and fun service that teaches Solano County
residents how to ride public transportation o main-
tain their independence. For more information on
Travel Training, call the Solano Mobility Call Center.

ADA In-Person

Eligibility Program

If you are unable to use fixed route public transit
service because of a disability, becoming ADA
Certified will allow you access to services such
as curb to curb paratransit and reduced taxi
programs. For more information, contact Paratran-
sit, Inc. at (707) 541-7184.

Veterans Programs

Solano County Veterans and surviving spouses can
access VA and Medical facilities, within Solano
County and several locations in Contra Costa, by
participating in  STA's subsidized Medical Trip
Concierge (GoGo) Service or the Solano County
Intercity Taxi Card (ITX) Program:

* No age restrictions

* No ADA eligibility requirements

* Wheelchair Accessible Vehicles available
Call the Solano Mobility Call Center for more
information: (800) 535-6883.

Medical Trip Concierge Program
Using GoGo Grandparent

Subsidized rides utilizing Uber and Lyft for rides
to and from medical appointments within
Solano County.  Transportation options for
Non-Ambulatory Individuals are also available.
Must be a resident of Solano County, 60 years of
age or older, and/or Americans with Disabilities
Act (ADA) eligible. Customers pay 40% of ride
(20% if low income) and receive 30 rides per
month. Call the Solano Mobility Call Center for
more information: (800) 535-6883.

Vehicle Share Program

Shared vehicles for non-profit organizations that

provide services for older adults and people with
disabilities in Solano County. Call Solano Mobility
Call Center for more information: (800) 535-6883.
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Follow us on Facebook at
facebook.com/solanomobility
For document translation, please email:
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Fixed Route Transit

For individuals who can walk to a bus stop,
board and exit a bus with or without a mobility
device, fixed-route transit offers a low cost trans-
portation alternative. All buses have lifts for
wheelchairs.

Solano County Transit Providers

Dixon Readi-Ride*....... (707) 678-5020
FAST ..ot (707)422-2877
Rio Vista Delta Breeze*...(707) 374-2878

San Francisco Bay Ferry (from Vallejo
to San Francisco) ....... (707) 643-3779

Solano Express .......... (800) 535-6883
SolTrans (Benicia*/Vallejo)...(707) 648-4666
Suisun Microtransit ..... (707) 673-2129
Vacaville City Coach ... (707) 449-6000

Paratransit Providers

Dixon Readi-Ride......... (707) 678-5020
FAST DART.................. (707) 429-2400
Rio Vista Delta Breeze...(707) 374-2878
SolTrans (Benicia/Vallejo)... (707) 649-5401
Vacaville City Coach ... (707) 449-6000

*General public dial-a-ride providers have
wheelchair accessible vehicles.

Non-Profit Providers

Faith in Action/Ride With Pride provides
door-to-door rides for a $5 volunteer donation

for ambulatory seniors (60+) throughout Solano

County. Advance reservation is required at (707)
469-6675.

American Cancer Society/Road to Recovery
provides transportation for ambulatory Solano
County cancer patients to/from medical appoint-
ments only. Advance reservation required ot
(800) 227-2345.

Veterans Affairs offers a FREE medical shuttle from
Solano County to VA Medical Facilities in neighboring
counties. Call (707) 437-1800 (reservation required).

Interregional Transportation

The Capitol Corridor train stops in Fairfield and
Suisun City. ADA Accessible trains operate
between Sacramento, Oakland and San Jose.
Call (877) 974-3322 or visit capitolcorridor.org.

Greyhound Bus Lines provide service to Suisun
City, Vallejo, and beyond. Call (800) 231-2222.

Inter-County Transportation

Services connecting Solano with Contra Costa,

Napa, Yolo, Sacramento, and San Francisco
counties.

Solano Express services Solano County and
Sacramento, also with service to BART, and
San Francisco Bay Ferry ..... (800) 535-6883

VINE connects Vallejo and Fairfield to the
Napa Valley .......ccceeeeeeeen. (800) 696-6443

Yolobus connects Vacaville to Winters and
Davis «ooeevveiiiiieeeeeeeeeiinnn. (530) 666-2877

San Francisco Bay Ferry connects Vallejo to
San Francisco .......cceeeeeee.e. (707) 643-3779

BART (Bay Area Rapid Transit) serves Contra
Costa, Alameda, San Francisco, San Mateo
COUNHES wevvviieeeeieiiiiiieee, (510) 465-2278

Private Transportation

Privately owned businesses offering wheelchair
accessible, nonsubsidized services for a fee.

B811 MedTrans .................. (877) 796-2811

Northbay Transit Group
......................... (707) 644-5555/552-1234

Wheelcare Express Inc ...... (707) 573-3055

The above information does not constitute
an endorsement.

Taxi Providers

To schedule a ride on a qualified taxi service,
please select from the taxi list below.

Rio Vista residents require 24-hour reservation
and must be paid before dispatch.

Benicia/Vallejo
Yellow Cab ....................... (707) 644-1234
City Cab oo, (707) 643-3333

Fairfield/Suisun City
Fairfield Taxi ...........c......... (707) 422-5555
Veteran’s Cab .................. (707) 421-9999

Dixon/Rio Vista/Vacaville
Veteran’s Cab .................. (707) 421-9999

Accessible Vehicle Rides
Northbay Transit .............. (707) 552-1234



