
IMPORTANT INFORMATION FOR APPLICANTS FOR SOLANO ADA 
PARATRANSIT SERVICES:

To apply for paratransit eligibility, you must complete a two-part process.

First, you must submit the following:

The signed SOLANO CUSTOMER INFORMATION SHEET
(please mark any corrections on enclosed sheet)
A signed and completed Application for ADA Paratransit
Services form
The signed and completed Release of Information form
The signed and completed SOLANO COUNTY PARATRANSIT
EVALUATION CONSENT FORM
A photocopy of a form of identification
A photograph of your head and shoulders (photo will not be returned)

Please submit the above either by email at: 

OR,

Submit by mail to: 
, Inc.

, CA 

Second, you must complete a telephone interview. 

Call to schedule a personal phone interview at (707) 541-7184
Please allow a few days for processing your application paperwork
before calling
All of the above must be submitted before scheduling a phone interview
A phone interview must be conducted to complete the application
process

Should you need assistance completing the application process, please call 
Paratransit Eligibility Customer Service at: (707) 541-7184.



 


