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March 16, 2020 
 
 
 
To All ADA Eligible Participants and Partners: 
 
 
As you know, we are in a state of emergency to prevent and stop the spread of 
COVID-19.  The safety of the public and all of our partners is a top priority so, 
effective today, March 16, 2020, all Countywide In-Person ADA Evaluations will be 
temporarily replaced with an alternative paper and phone interview process.  This 
alternative process will be in effect through June 30, 2020.   You may contact 
CARE Evaluators with any questions regarding this process at 707-541-7184 or call 
me directly at 707-399-3231. 
 
 
 
Thank you, 
 
 
Debbie McQuilkin  
Transit Mobility Coordinator 
707-399-3231 
dmcquilkin@sta.ca.gov 
 
 


